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Dear Friends of Hearing Speech + Deaf Center,  

“This year’s felt like four seasons of winter, and you’d give anything 

to feel the sun.” That lyric perfectly captures where we are today, in  
2020, as we prepare this 2019 report. We’re midway through a 2020  
none of us could have imagined. A global pandemic is laying bare  
the health inequities so many people we serve face every day. The  
challenges that result remind us of the importance of Hearing  
Speech + Deaf Center’s mission:  

To strengthen our community through advocacy and  
by supporting individuals and families to overcome  

obstacles to communication. 

The year 2019 brought many positive changes and successes that 

position us to maintain our commitment to the communities we 
serve. The highlights include:  

 Growing clinical services in audiology by 26%; speech 
therapy by 35%; and occupational therapy  
by 66%. 

 Growing American Sign Language Interpreting services by 16%. 

 Obtaining CARF (Commission on Accreditation of Rehabilitation Facilities) 
accreditation for Community Employment Services. 

In 2020, we began charting the course toward our 100th anniversary in 2025. That 
work will begin with the launch of our Vision 100 strategic planning process this fall.  

While we may yet face difficult days ahead in 2020, we’re going to hold on to what we already know: our staff 
and volunteers truly love the work that we do and the people we serve.   

Thank you – volunteers, advisors, board members, donors, community members, and of course, our dedicated 
staff – for your steadfast support.  Together, we’ll continue Empowering Communication in Greater Cincinnati! 

 

Very sincerely, 

 

 

J.B. Boothe, OTR/L, MBA John Sinclair  

Chief Executive Officer Chair, Board of Directors  

*Song credit:  Reason, Unspoke 
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A Message from the CEO and Board Chair 



Board of Directors 

We acknowledge the contributions of our Board Members for 
their time and leadership in 2020. 

Officers 

John Sinclair, Board Chair 

Georgeanna Bien-Aime, JD, Secretary 

Wayne Scott, Treasurer 

Board Members 

Kevin Arey Kevin Murray 

Lisa D’Amore Jennifer Pinto, PsyD 

Robert Dehner Tracey Puthoff 

Roy Kulick, MD, MBA Carolyn (Carney) Sotto, PhD 

Jody Lazarow Ron Weitzenkorn 

Michael Lipson, DDS Jeff Williams  

Advisory Members 

David Haffner Ravi Samy, MD 

Jim Metzger Robert Shank 

Emeritus Members 

Fred Brunner Richard Kretschmer, EdD 

Gerald Debrunner* Elizabeth T. Mann 

Jack Gottschalk, DDS* Marjorie Marx Motch 

Richard Hannan* Jay Price*  

Stephen Hogg, MD* Sue Ransohoff* 

Brian Keating Jean Rothenberg, LHD* 

Laura Kretschmer, EdD  

*Deceased 

Leadership 

J.B. Boothe, OTR/L, MBA, Chief Executive Officer 

Heather Lambert, Director of Finance & Human Resources 

Nancy Mills, AuD,  Director of Audiology & Clinical Services 

Frances Robinson, NIC, Director of Community Services for the Deaf 

Steve Wesselkamper,  Director of Development & Marketing 

Mission 

Hearing Speech + Deaf Center strengthens our 
community through advocacy and by supporting 
individuals and families to overcome obstacles to 
communication. 
 

Vision 

As the premier community resource with a  
reputation for excellence, Hearing Speech + Deaf 
Center believes that communication is the  
foundation of all human interactions. 
 

Values 

We support an individual’s choice of  
communication mode.  We endeavor to provide 
individuals and their families with the highest  
quality comprehensive services without regard to 
their demonstrated ability to pay. 

We embrace diversity and recruit staff, leadership, 
and volunteers who reflect those we serve. 

We conduct ourselves with integrity, a high  
degree of professionalism, and business ethics  
beyond reproach. 

Empowering Communication in Greater Cincinnati 

Audiology - Through an evaluation  
and consultation process, our  
audiologists diagnose and treat  
hearing loss.  We work with all  
major hearing aid manufacturers  
to find the best match for an  
individual’s needs, lifestyle,  
and budget. 

 

 

Speech-Language and  
Occupational Therapy - Our 

speech-language pathologists use  
evaluations and therapy strategies  
to improve speech and language  
disorders and maximize their  
patients’ communication abilities.  
Our occupational therapists evaluate 
and treat deficits or delays in the  
areas of gross motor skills, fine motor 
skills, and sensory integration.  

Community Services for the Deaf -  
We offer American Sign Language  
interpreting and C-Print© captioning 
for individuals or businesses who have 
clients, patients, or students who are 
D/deaf.  We also offer advocacy, 
monthly social events, and Community 
Employment Services to the  
D/deaf community.  

About Hearing Speech + Deaf Center 
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Advocates For Kids 

William P. Anderson Foundation 

Anonymous 

Stella Buerger Charitable Foundation 

Building Healthy Lives Foundation 

Episcopal Society of Christ Church 

Ethicon Charitable Contributions 

Katie Haumesser Foundation 

HealthPath Foundation of Ohio 

The Andrew Jergens Foundation 

Robert A. & Marian K. Kennedy  
Charitable Trust 

Manuel D. and Rhoda  
Mayerson Foundation 

L&L Nippert Charitable Foundation 

Marge and Charles J. Schott Foundation 

Robert and Christine Steinmann  
Family Foundation 

J. Frederick and Helen B. Vogel  
Charitable Trust 

Wohlgemuth Herschede Foundation 

Revenue 

Program Services - 77% $1,955,682 

Contributions - 8% 188,324 

Grants - 4% 111,800 

Government Funds - 4% 104,330 

Endowment - 4% 89,488 

United Way - 3% 77,200 

Other- <1% 560 

Total $2,527,384 

Hearing Speech + Deaf Center increased financial stability and efficiency over the past four years.  This  
progress comes from efficiencies gained through infrastructure development, expansion of services with  
effective and efficient delivery models, and expense management.  Total administrative and fundraising  
expenses declined for the fourth straight year to just 17 percent of expenses.  

77% 

8% 

4% 

4% 
4% 3% 

13% 

4% 

83% 

2019 Financial Overview 
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Grants 

Expenses 

Program - 83%  $2,017,617 

Administrative - 13%  303,722 

Fundraising - 4%  107,050 

Total $2,428,389 



Community Services for the Deaf (CSD) empowers individuals and organizations to develop standards that create equity 
among those that can hear and those that are deaf.  CSD offers community engagement and promotes awareness by 
hosting events, providing advocacy services, and educating those who may have gaps in fundamental, cultural, and  
socialized learning.  Our new Community Employment Service program works with deaf and hard of hearing job seekers 
to find employment and reach their full potential.  Additionally, CSD delivered more than 10,000 hours of interpreting 
services to remove obstacles to communication.  

Interpreting Services 

hours 

 

10,000+ 
requests 

filled 

98% 
requests made 

less than 24 
hours in advance 

37% 

Hours spent related to... 

Community 

322 
Education 

13 
Legal 
43 

Life Skills 

288 

Medical 
24 

Mental 
 Health 

15 
Vocational 
246 

Youth  
Services 

77 

Advocacy Services 

Hearing Speech + Deaf Center was empowering communication in Greater Cincinnati more than ever in 2019. 

We’re so proud of our newest program, Hearing Now. Hearing Now is a resource for families with a loved one in hospice 
or critical care. Our Hearing Now project makes it possible for a loved on to hear “I love you” one more time through an 
amplified device.  

Our clinical services grew in every way.  

 A new partnership with Cincinnati Union Bethel’s Little Blossoms Academy in College Hill is bringing speech-language 
therapy to Pre-K children who need early language intervention.  

 Connections for Life continues treating young children who endured multiple severe traumas. This innovative clinical 
program partners our speech-language therapist with a behavioral therapist from Central Clinic Behavioral Health 
and an occupational therapist. The three work together in a co-treatment program for these young patients.  

 Speech-language screening and intervention continue at Schiff-Oyler Cincinnati Early Learning Center in Lower Price 
Hill and Positive Leaps in West Chester. These place-based programs bring Pre-K speech-language intervention to 
neighborhood early learning centers serving families with low socio-economic status.  

We’re awed by the grace, professionalism, and hard work of our staff as they maintain heavy workloads. Patient  
visits grew at each of our three office locations exceeding our forecast. Even with those increases, we maintained  
extraordinary levels of patient satisfaction.   

We’re supported by many, many generous donors who make our success possible. Seventy-one percent (71%) of pa-
tients report incomes below the 200% Federal Poverty Level. It’s the generous donations to our CenterCares fund that 
support clinical services that empower communication for patients with limited resources.  

Clinical Services 

Community Services for the Deaf 
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Anonymous (11) 
Accenture 

David and Mary Adams 

Mr. and Mrs. James R. and Judith  
H. Adams 

Richard N. and Virginia A. Adams 

Advocates For Deaf Education 

Dan and Kathy Aerni 
Mr. and Mrs. Richard N. Aft 

Judson and Sheree Allgood 

America's Charities 

Janet Andress 

Answers in Genesis 

Carol N. Aquino 

Gordon & Sarah Arey 

Kevin and Melissa Arey 

Arthur Baker 
Jack Baker 
Jack and Sue Baker 
James and Louise Bangel 
Bank of America Charitable  

Foundation 

Diane Barghini 
Marsha Barnett 

Mr. and Mrs. John F. Barrett 

Karen H. Bell Estate 

Stephan Bennett 

Mr. and Mrs. Thomas Bergman 

Georgeanna Bien-Aime 

Connie and Steve Bishop 

Mr. and Mrs. Robert M. Blatt 

Claudia Bley 

Mr. and Mrs. Peter M. Bloch 

Mr. Ethan Boger and Ms.  
Margaret Morris 

John Boggess 

Mary Lynne Boorn and Rick Kieser 
J.B. Boothe and Lyn Engle 

Mrs. Christy Borneman 

David Bouse 

Richard Boydston 

Mr. and Mrs. Philip L. Breen 

Ms. Susan Brenner and Mr. Steven  
A. Mombach 

BRG Apartments 

Mrs. Duffy Brodsky 

Mr. and Mrs. Gary Brown 

Jennifer Brown 

Linda Brown 

Caraline and Ron Browning 

Mr. and Mrs. Alfred Brunner 
Mary Ann Buchino 

Mr. and Mrs. George J. Budig 

Thomas Burke 

Mr. Robert C. Callif 
Peter and Doreen Canton 

Kevin Carr 
Mr. and Mrs. Lee Carter 
Central Clinic, Inc. 
Cincinnati Bell 
Cincinnati Hills Christian Academy 

City Club of Cincinnati 

Philip and Sheila Cohen Fund of The 
Greater Cincinnati Foundation 

Sidney Cohen 

Mr. and Mrs. Marc Colegrove 

Marshal and Mary Ida Compton 

Greg and Lori Conners  
Charitable Fund 

James P. Constable and Mary E. 
Wood-Constable 

The Coombe Family Fund of the 
Greater Cincinnati Foundation 

Ralph C. and Mary L. Corley 

Cornerstone Broker  
Insurance Services 

Bob Coughlin 

Counseling Source Foundation, Inc. 
Mrs. Lee Crooks 

Cathy and Jim Cryder 
Mr. and Mrs. William Culp 

Brian Curwin and Inger Williams 

Beth D'Amico 

Judith W. D'Amico 

Lisa D'Amore and Johanna Lynch 

Jennifer Davis 

Ruth Davis 

Deaf Services Center, Inc. 
Mrs. Gerald J. DeBrunner 
Patricia Deery 

Mr. Robert C. Dehner 
Chris DeVito 

Benjamin and Molly Diesbach 

Jeff DiGiovanni 
Mr. and Mrs. Michael Doll 
Carole Donnelly 

Amanda Donohoue 

Paul and Carol Drees 

 

Becki and Alan Droege 

Dave and Meg Dupee 

e3 Gordon Stowe 

Elite Hearing Network 

George Fabe Fund of the Greater 
Cincinnati Foundation 

Bill and Sally Fee 

Mr. Douglas Ferguson 

Jay and Kelly Fischbein 

Oliver Fischer and Deborah S. Slovut 
Mr. and Mrs. Robert A. Fisher 

Mr. and Mrs. Barry Fittes 

Justin and Acacia Flamm 

Fluharty Family Fund 

Roger L. and Ruth Foote 

Mr. and Mrs. John Fox 

Leon & Sharon French 

Mr. and Mrs. David Freytag 

Frost Brown Todd 

Fusion Alliance 

Melvin Gale 

Dick and Penny Garver 

GE Foundation 

Mary Gerson 

Dr. and Mrs. Charles Glueck 

Laura Goldman 

Linda and Mark Goldman 

Thomas M. Goldman 

Mindy and Tim Goldsmith 

Keith Goodwin 

Stephen and Cynthia Gorman 

Mrs. Jack W. Gottschalk 

Gradison Foundation 

Mark and Lisa Greene 

Chantay Griffin 

Steven Guggenheim 

John and Helen Habbert 
Mr. and Mrs. David Haffner 

Priscilla Haffner 
Maggie Hagan 

Thomas Halberstadt 
Edward and Deb Hallahan 

Richard D. Hannan Family Foundation 

Robert Hannan 

Jeff and Joy Harris 

Susan Haumesser 
Dr. Kerry Havens and Mr.  

Kevin Havens 

Joseph and Nirvani Head, III 
 

Health Collaborative 

Ron Henry 

Deanna and Jason Herbers 

Michael C. Hetzel ("Chris") 
Mike and Kathy Hill 
Tom and Jan Hill 
Jeannie and Bob Hiller 
Patti and Don Hinkley 

HMAC Heating & Cooling, Inc. 
Diana and Del Hodge 

Jon Hoffheimer 
Arlene J. Hoffman 

Bridget and Brian Hoffman 

David D. and Karen M. Hoguet 
Eric and Susan Holzapfel 
Karen Hordinski 
Roxanna Howard 

Terry and Heather Howe Charitable 
Fund of the Greater Cincinnati  
Foundation 

Roger L. and Joyce Howe 

Marissa and Joe Huffman 

Lisa Hunter and David Moore 

Mr. and Mrs. David and Robin Hunts 

John and Carol Isch 

ISQCCBE 

Jackson Lewis P.C. 
Johnson & Johnson Family  

of Companies 

Jim and Sue Jones 

Alissa Lipson Jubelirer 
Ken and Carol Kabel 
Amy and Larry Kanner 
Mark and Marcy Kanter 
Mr. and Mrs. Robert Kanter 
Mr. and Mrs. Brian Keating 

Peter and Sandra Keiser 
Joshua Kersey 

Dr. and Mrs. Thomas Kiefhaber 

Dr. Elizabeth King 

Karen Kmetz 

Gerald and Sally Korkin 

Ms. Carol W. Kortekamp 

Pattie Kovach 

Drs. Laura and Richard Kretschmer 
The Kroger Co. 
Kathleen B. and Michael C. Krug Fund 

of the Greater Cincinnati Foundation 

Jessica Kulick 

2019 Donors 

THANK YOU TO OUR 2019 DONORS 

Thank you to our all of our donors in 2019! Through your support of our annual fund, special events, and your  
gift-in-kind donations, we have been able to provide services to the D/deaf and hard of hearing populations in our  
community.  Each donor is very important to us, and we have made every effort to ensure the accuracy of all names 
listed.  If a name was overlooked or printed incorrectly, please contact Steve Wesselkamper at 513-487-7716 or  
swesselkamper@hearingspeechdeaf.org so we can correct our records.  
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Joel and Anita Kulick 

Neal and Kathy Kulick 

Dr. and Mrs. Roy Kulick 

Ms. Susan Laffoon 

Heather Lambert and Cody Quick 

Mary Lambert 
Everett and Barbara Landen 

Michael and Carol Landwehr 
Karen Larsen 

Jeffrey & Jody Lazarow and Janie & 
Peter Schwartz Family Fund of The 
Greater Cincinnati Foundation 

Courtney Leeds 

M. Drue Lehmann 

Jeff and Liza Leland 

Patricia Leo 

Dr. Carol Leslie 

William J. Leugers 

Jonathan and Polly Levine 

Ms. Susan Lichtenbaum 

Gloria Lipson 

Michael and Marilyn Lipson Donor 
Advised Fund 

Scott and Amy Litwin 

Julie and Joe Lockett 

Dr. and Mrs. Lester Lubitz 

Ronald G. and Pat Ludeke 

Todd Lutz 

Mr. and Mrs. Millard Mack 

Magnified Giving 

Mann & Mann, LLC 

Mr. and Mrs. David S. Mann 

Herrick and Lisa Mann 

Candyse and Mike Marrero 

Priscilla Martin Trust 
Sanford Martin 

John  Martindell 
Jim and Debby Mason 

Michael & Amy Mauch 

Donna and Neal Mayerson 

Bill and Jenny McCloy 

Loira McClure 

Patricia McDonald and Ann Ryan 

Frederick and Liz McGavran 

Margaret McGurk 

Leslie McNeill 
Ron McSwain 

MED-EL 

Bill and Amy Mees 

Robert J. Meihaus 

Fred and Susan Melowsky 

Mark and Pattianne Menden 

Benjamin J. Messmer 
Pam and David Metz 

Blanche M. and Herbert A. Metzger 
Memorial Fund 

James P. and Hope H. Metzger 

Mr. James Miller 
Mary and Mike Miller 
Nancy Mills 

Andrew Minton 

Dieter and Susan Moeller 
Earl and Nema Moore 

Heather Morgan 

Mrs. Marjorie Motch 

Mark Motley 

Daniel and Deborah Motz  
Family Fund 

Jane and Joe Motz 

Thomas and Shari Mullaney 

Kevin and Laure Murray 

Christina Neises 

Kathy Nemann and John Waggoner 
Netcracker Technology 

Gary Newland 

Mr. Paul Niklas 

Gillian Oakenfull 
Christy and Phil Ochs 

Marjorie and Robert B. Off 

Oliver Family Foundation 

Donald Oliver 
Oticon, Inc. 
Dennis and Dawn Packer 
Claire and Ed Paff 

Dr. Tom Partridge and Ms.  
Michelle Weil 

Linda S. Pavey 

Mr. and Mrs. James L. Pease, III 
PEDCO Cares 

Pepper Family Fund of the  
Greater Cincinnati Foundation 

Mr. and Mrs. Burt Perlman 

Jennifer Pinto, Psy.D. 
Matthew Plachecki 
Mr. and Mrs. Larry Plum 

Mr. John D. Poffenberger 
Jan and Wym Portman 

David Pottmeyer 
Jo-Anne and Tom Prendeville 

Mr. and Mrs. Jay Price 

Robert Przygoda and Allen Wyn 

Bill and Tracey Puthoff 

David and Janet Quilligan 

Raymond James and Associates, Inc. 
Lynne and Mark Reckman 

Richard Reis Family Foundation 

Sara Dykyj and Mike Rickert 
Ernest and Peggy Riley 

Mr. and Mrs. Scott Rodes 

Greg and Kathy Rogers 

Mark A. Rogoff 

Anne T. Rolfert 
Jan Rosenbaum-Sass and Mark Sass 

Dr. and Mrs. Richard and  
Barbara Ruddy 

Carolyn and John Rudolph 

Paula and Tom Ryan 

Dr. and Mrs. Edward H. Saeks 

Lisa M. Sandora 

Regina Sapona 

Darcy and Michael Savoy 

Tim Schehr 

Sandra Schlueter 
Gary Schmeh 

Dr. David M. Schneider 
Mr. and Mrs. Alan Schriber 
Peter Schwartz 

Beckey and Wayne Scott 

Jim and Marianne Sears 

Mrs. Judith Serling-Sturm and Dr. 
Peter Sturm 

Sertoma 

Tim and Joan Shafer 
J.R. Shank 

Mr. and Mrs. Robert Shank 

Mr. and Mrs. David D. Shardelow 

John Sharkey 

Kent Shaw and Jeff Thomas 

Shawna and Adam Shepherd 

Kim and Shawn Simmons 

Barry Simon 

Carmen and John Sinclair 
Jane Sites 

Mr. and Mrs. Paul Sittenfeld 

Steven Smidlein 

Geoff and Robin Smith 

Joyce Smith 

Dr. and Mrs. Walter Smitson 

Carolyn (Carney) Sotto 

Dennis and Diane Spitznagel 
St. Anne Episcopal Church 

St. Nicholas Deaf Club 

Starkey 

Susan and Peter Steele 

Laurence Steinsapir 
Tammy Steinsapir 
Tracy Steinsapir 
Sandy Stewart-Laine 

Mr. and Mrs. Laurence Stillpass 

Mr. and Mrs. Donald Stolper 
Mr. and Mrs. Michael Stonecipher 

John and Linda Stroud 

Sally Stroud 

Dennis and Helen Sullivan 

Taft Stettinius & Hollister 
Greg Takas 

Target Corporation - Employee Giving 

Barbara Terry 

Abbot and Josie Thayer 

Ben Theodore 

Mr. and Mrs. David Thompson 

Dr. and Mrs. Thomas U. Todd 

Fran Toupin 

Kimberly Trapp 

Kurt and Suzanne Trees 

Katrina Trimble 

Paula Troup 

UBS Foundation USA 

UC Health 

Woodrow H. Uible 

United Way of Greater Atlanta 

University of Cincinnati, National 
Student Speech-Language Hearing 
Association 

University of Cincinnati, Office of the 
First Lady 

Kara Ussery 

Louis and Gloria Valencia 

Mr. and Mrs. Michael Valentine 

Derek and Susan van Amerongen 

Joan and Marc Wadler 
Megan Walsh 

Mrs. Janice Warner 
Barbara and Irwin Weinberg Fund of 

the Greater Cincinnati Foundation 

Elaine and Otto Weitzenkorn 

Ronald and Alice Weitzenkorn 

Cynthia and Steve Wesselkamper 
Western & Southern Financial Group 

Dick and Debbie Westheimer 
Elizabeth Whelpdale 

James Whittington 

Susan E. Wilkening 

Jeffrey Williams 

Theresa and Chad Willits 

Cara Wilson 

Richard Wiseman 

Kenneth and Christine Wurtenberger 
Kent Wyant 
Dana Wyatt 

William Wyatt 

Alison Yeggy 

David Young 

Richard and Shirley Zemenick 

Nancy Zimpher  
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Main Office 

2825 Burnet Ave. 
Suite 330 

Cincinnati, Ohio 45219 

West Chester Office 

5900 West Chester Rd. 
Suite J 
West Chester, Ohio 45069 

Eastgate Office 

4440 Glen Este-Withamsville Rd. 
Suite 475 

Cincinnati, Ohio 45245 

513.221.0527 

www.hearingspeechdeaf.org 

Photo & Design Credits 

Elizabeth Whelpdale 

Hearing Speech + Deaf Center is a 501(c)(3) 
non-profit organization.  Please direct any 
comments concerning this publication to :  
Steve Wesselkamper  at 513.487.7716 or 
swesselkamper@hearingspeechdeaf.org. 

Are YOU interested in  
leaving a legacy for Hearing 
Speech + Deaf Center? 

A bequest empowers communication 
in Greater Cincinnati.  Your gift will 
make a difference to D/deaf and Hard 
of Hearing adults and children and  
children and adults with speech  
language challenges.  

2020 YEAR END GIVING 
As you plan your 2020 year-end giving, 
thank you for considering Hearing 
Speech + Deaf Center.  You can make  
a difference in the lives of families  
with communication challenges in  
our community! 

TO DONATE TO HEARING SPEECH + 
DEAF CENTER 

1. Visit our website:  
hearingspeechdeaf.org/donate 

2. Call us at 513-487-7716  

Hearing Speech + Deaf Center is a  
50(c)(3) non-profit organization, so 
your donation is tax deductible.  


